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MHKNIO3UBHOE \
TPYOAOYCTPOUCTBO

MEXLOYHAPOLRAA NMPAKTKA




PASHOOBPA3ME,
PABEHCTBO M
UHKINMIO3NBHOCTD

DIVERSITY,
EQUITY, AND
INCLUSION

CTPATEI'MA M noaxon K YNnPABNEHMIO,
KOTOPbIE KOMINAHUM, OBLLUECTBA U
roCygApCTBA NPUMEHAIOT, UTOBbI
CO3AABATb PABHbLIE BO3MOXHOCTMU

U YBAXXUTENDbHYIO CPEALY

ONA KAXKAOINo YEJNIOBEKA
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FMABHDbIE

NMPUHUMNDbI PABEHCTBO

Co3gaHue YeCTHbIX YCNOBUN
U yCTpaHeHUe CKPbITbIX
6apbepoB Anst paBHOro

[0CTYNa K BO3MOXHOCTAM.

PASHOOBPA3MUE

[Mpu3HaHue u
NpefCTaBNEHHOCTb UHKINIO3NBHOCTDb
B KOMaHfe Ntofen ¢ pa3HbIMU BoBneueHue kaxpgoro
0COOEHHOCTAMK, BO3PACTOM, COTPYQHUKa B NpoLecchl
MOMOM, pacou, KynbTypou KOMMNaHUK, NPU KOTOPOM

1 OMbITOM. MHEeHWe Kaxaoro
COTPYAHUKA CNblwaT
U LeHAT.



MHKNIO3UA

CerogHA 3710 He pa30Bble
OnaroTBoOpMTEeNnbHbLIC AKLMM,

a HeoTbhbeMneMan YacTbh KOpnoparuBHOM
cTpaTermm M KynbTypbl BegeHma Om3Heca
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rMOBANbHLIE TPEH/bI
________PAHbWE g  CEMYAC

MHorne nH1LmaTuBebl Mo MHBaANUAHOCTY ObInK PasBrBaroTCa oopmanmsoBaHHble

odopmneHb! kak CSR/6narcTBopUTensHOCTb! koprnopaTtveHble nonmTukm (disability inclusion
OTAENbLHBLIE MPOEKTbI, CTAKMPOBKY, policies), LienesbIM NporpamMbl Havima 1
noaaepxka Oro, Xy0,0KECTBEHHbIE vOepxXaHn4. VIHBaJ-lVl,D,HOCTb BKJTFOYEHA B 06|.|.||V|e
AKTUBHOCTWY U T.M. DEIl-cTtpaterum (diversity, equity, inclusion).

OTO O3HAYaET, YTO:

v' nosensatotcs KPI n metpuku;

v MHKMIO3MSA CTAHOBUTCH NMPEeaAMETOM ayauTa u
OTYETHOCTMU;

v/ OTBETCTBEHHOCTb pacnpeaensieTca rno
ynpaBneH4YeCKoW BepTUKanu.

- OT GnaroTBOPUTENLHOCTH K CUCTEMHLIM YCTORUMBLIM PEWeHUAM.
@




AOAMANA3OH NPUMEHEHWA NPAKTUK:
BECb «XXU3HEHHbIN» LUMKN COTPYAHUKOB

BbIXO4 HA PbIHOK:
cdopmynupoBaHue
BaKaHcun 6e3
orpaH1U4YeHUn

PEKPYTMEHT:
KaK JYenoBekK
nonapaeT B
OopraHusauuio

AJANTALUNA CPELOBI:
KaK COTPYAHUKN MOTYT
paboratb, chnsnvecku

n uncbpoBo

OBYYEHMUE:
KakK pasBuBaroTcs
HaBbIKX COTPYAHUKOB

KAPBEPA:

KakK COTPYAHUKN
npoaBUraroTcA

U yaepXuBaroTcs
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HEMPOUHKNIO3UA

KOMMaHUN OCO3HAaI0T, UTO HEMPOPAa3HOODpasHbIe COTPYAHMKU
obnagaroT YHUKanNbHLIMU KOTHUTUBHBIMU NPOOUIAMU. BHUMaHUE
K AETANAM, YCTOMYMBOCTb K PYyTUHE, aHanmTn4eckme crnocobHOCTH
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TPaaULMOHHbIE NPOLEAYPLI HarMa (CTPECCOBbIE MHTEPBLIO,

OLIEHKa «Xapu3Mbl») oKasblBaroTCcsH 6apbepom
\. /

~ ™
NOABMAKTCA CcreymanmanpoBaHHeie nporpammel: Autism at Work,

Neurodiversity Hiring
. v

HEﬁPOOTJ'IVILIHbIﬁ YerioBek — ToT, YbA HepBHaA CUCTEMa U MO3T pa60Ta+0T MHa4ve, YeM y BonbLUMHCTBA Noaen, KOTOPBIX Ha3blBakoT
HEVIpOTMI’IM‘-IHbIMVI. oT0T TePMWH HEe ABnAeTcd MeAUUWHCKAM ANAarHo30M. 310 06LL|eCTBeHHoe NnoHATUE U3 KOHUEMNLUWUK HeﬁpopasHooﬁpasuﬂ,
cormacHo KOTOpOﬁ 0COOEHHOCTH pBGOTbI MO3ra 3T0 eCTECTBEHHbIN BapPWaHT 4YenoBeYecKom npupoael, a He BonesHb UK NaTonorns, KOTOPYHO
HYHO obaszaTencHo «UCNPaBUTb».
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MHKINTIO3UBHDLIE
NMPAKTUKA 1 NOJIUTUKNU

[MTOBAJIbHbBIN OMbIT




1 - ft bapbep
. M Icroso Tpa,EI,VILI,VIOHHbIe MHTEPBLIKD CUJTbHO 3aBUCAT OT COLMAJIbHbIX

HaBbIKOB, YMEHUWUA 6bICTpO pearmpoBaTtb, BblAEePXUBaATb CTPECC.
,D,J'IFI HENPOOTNNYHLIX NIOAEN 3TO MOXET ObITb HENpeoa0NTIMMbIM

NeurOdiversity 6apbep0M, XOT4d UX I'IpOdl)eCCl/IOHaJ'IbeIe HdBbIKN BbICOKW.
Hiring Program PelLueHne

3aMelleHne MHTEPBLIO Ha 5-AHEBHYIO «akadeMuto», rae:
» KaHAuAatbl BbINONHAKT peanbHble 3a4aHUs;
» paboTatloT B KOMaHAax;
» Nony4alrT NoagAepXKY MEHTOPOB;
~ OLEeHuBalTCH no pesynbTatam paboTbl, a HE No
«BMeYaTneHunom.

Sd ekt

» CHWXaeTcsd BNIUAHUE NpeaB3ATOCTU U CTPecca,

» BbIBNAKTCA KaHaMAaTthl C CUNbHLIMWA TEXHUYECKUMU U
dHaAIIMTUHECKUMUN HAaBbIKaMU,

» dZ)OpMI/IpyeTCFl Adosepune Mexagy KaHamngatom u KOMMNaHuewn.




.. Mic rosoft 710 Elﬂe NPOCTO «CNyxba noaaepxkn», a:

. » MNPU3HaHWe Toro, YTo NoNib30BaTENN C
MHBANNAHOCTbLIO — 3Ha4YMMas rpynna;

» co3haHue crneunanm3anmpoBaHHON KOMMNETEHLNM

Disabi'ity BHYTPU KOMMaHWUU;
» KaHan obpatHou cBsA3Kn, Yepes KoTopbln Microsoft
Answer Desk y3HaeT 0 bapbepax B NpoAyKTax.

=. Microsoft | Accessibility Products Innovation ~ Our approach  Resources ~ Blog  Support All Microsoft ~ Search O Cat g  Signin

E )

Get support from the
Disability Answer
Desk

Disability Answer Desk is where customers with disabilities get support
with Microsoft Office, Windows and Xbox.




£8 Microsoft | Accessibility  Products v Al skilling and resources  Support  Workplace v Conformance reports  Blog All Microsoft v Search O Cart @ Signin @

Disability Answer Desk

Dedicated support for customers with disabilities.

Explore by disability

7O\ Vvision > @ Hearing > OO Neurodiversity >

: sming > Mobility > (]) Mental health N
Accessibility tips

Learn how to work more effectively in just one minute. See the full series here.




=" Microsoft

XoT4 nporpamMmMma OpueHTnpoBaHa Ha BHELWWHWUE MPOEKTbl, OHAa.
» CTUMYNMpPyeT pa3Butune TEXHONIOTUM, KOTOPbIE MNMOTOM
NMCMNOJIb3YIOTCA N B paGquX MEeCTaX (KOMMyHMKaLI,MH,

Al for obyyeHue, afgantauus);
» yKpennseTt no3uumoHuposaHue Microsoft kak nuaepa

Accessibility B 06nacTv 4OCTYMNHOCTM.

O,

= Microsoft I Accessibility Products ~ Al skilling and resources  Support  Workplace ~  Conformance reports  Blog All Microsoft~  Search O  Cart @  Signin ( ME

People with disabilities
Al Skills for Accessibility

Learn how to use Al for everyday tasks work and creativity. This course is taught
by people with disabilities and shares practical accessible ways to use Al
confidently.

Duration: 1 hour

Learn about Al skills for people with disabilities




=" Microsoft

Adaptive
Accessories

Employer
Resource Groups

BcTpoeHHble dpyHKUMKM gocTynHoCcTU (Immersive Reader,
Narrator, Live Captions, Xbox Adaptive Controller) genator:

» paGque MHCTPYMEHTbI AOCTYIMHLIMKW ANA COTPYAHWKOB
C NHBAJIMAHOCTbLIO,

» KoprnopaTusHyto cpeny 6onee MHKIIIO3UBHO.

ERG-rpynnbl (Employee Resource Groups) COTPYAHMUKOB C
WHBANNAHOCTLIO:

> Yy4acTBYIOT B pa3paboTke NONUTUK;
» [atT KOMMNaHUKW BHYTPEHHIOW 9KCNepTU3ay;
» €034al0T NPOCTPAHCTBO NOAAEPXKKHN.




Autism at Work

.|l|

@

Accessibility Labs

Disability Inclusion Accelerator

[lepBas MexkopnopaTtuBHasa Koannuus rnobanbHbIX KOMNaHWM,
Objectif oo @ HanpaefNeHHas Ha WHTerpauuio U NoAAEPXKKY Nlo4el C HepBHOW
ON Neuroinclusion avsepreHumnen (aytusm, COBI, aucnekcus u ap.) Ha paboyem mecTe:
Orange, Capgemini, Carrefour, LOréal, Schneider Electric, Siemens,
Thales (cymmapHo 6onee 1 MiH COTPYAHUKOB).




UHKNIO3UA HA NPOU3BOACTBAX:

BOCTYNHbIC MApPWPYThl U HABUrauua, aganTauma NPpoU3BOACTBEHHbIX NMIMHUN

,D,ﬂﬂ COTPYAHNKOB C HapylLEeHUAMU ONMOPHO-ABUTATEITbHOTO arnnaparta.
'V'OL'V'O > perynupyemas BbICOTa CTaHKOB;
> chneuuanbHble MHTepdEeRChl ynpasneHus;
> pOBOTU3NPOBAHHLIE aCCUCTEHTLI:

v BbINONHAT TAXENbIE onepauuu;
v CHUXaT PUIUYECKYI HarpysKy;

@ TOYOTA v pacwnuparT Kpyr 3agad, gOCTYNMHbIX NOAAM C UHBAaNMWAHOCTEID.

,D,J'IFI COTPYAHNKOB C UHTENNEKTYallIbHbIMWA HAPYLUEHUAMMW.
» aganTtauus 3agadv (noeTopsiemMble, CTPYKTYPUPOBAHHbLIE cnepayuu);
» HaCTaBHW4YECTBO;

[ocTynHble MapLUpyThl 1 6e36apbepHbIE NYTH:

Bosc H » CHMWXalT PUCK TpaBMaTnama;
» obecne4ynBaldT aBTOHOMHOCTb.



UHKINIO3UA B JIOFTMCTUKE, TOCTENPUMMCTBE U OBLUETNWUTE

Job Carving — lNepepacnpenenHune 3anau:

— » TO3BONAET co34aTb pa60‘-|Me MecCTa, CoOOoTBEeTCTBYHLNE BO3MOXHOCTAM
—— A A G — . _
WORLDW/DE EXPRESS ® nohen ¢ UHBaJIMAHOCTLIO;
> CHWxXaeT bapbepbl BXoAa.

) 7/

BusyanbHble MHCTPYKLIMK/YEK-NTUCTLI, afanTUPOBaHHbIE CKNaacKkue
30HbI M LBETHAsA MapKNUpoBKa:

> TOMOralT COTPYAHUKAM C KOTHUTUBHBIMU U CEHCOPHLIMWU OCOBEHHOCTAMM;
> QnenaloT npouecchl 6onee npegckasyembiMu.

DHC s Ceipzig hub
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=D NS — Hans-Heinrich Bulmahn, Post & Parcel Germany:

WORLOW/DE EXPRESS T

I've been working as a delivery agent at Deutsche
Post for more than 30 years, now.

The very first application | ever wrote after leaving
school was accepted and | had the feeling that my
disability actually lowered the entry bar.

| was born without a left forearm. But in the big
scheme of things, it really doesn't cause a problem
as | go about my day.

Naturally, there are some things | find difficult. For
example, | can't use the hand-held scanner so easily
and | can't make deliveries by bike or by van. But
the management and the disabilities representative
our branch support me in every way they can. All my
colleagues help me out when | need them.

Deutsche Post is like my second family. For the past
12 years, I've been using an electric delivery cart
and five years ago | received a footboard to use with
it. It really makes it easier for me to do my job.
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| can communicate
how' my disability
affects me and I'm
} never afraid

W=\ to ask for help.



UHKINMTIO3UBHDLIE
PACNMPEAEJIMTENDbHLIE LEHTPbLI

Buicokasa gons coTpyaHUKoB ¢ MHBaAnNMAHoOCTbo — A0 40%:

> 9TO HEe CMMBOJIMYECKUIA HalM, a MaccoBasi yCTOMUYMBas NpPaKkTUKa;
> MEHSIeTCs KyNnbTypa BCEro KONNEeKTUBA.

[TpaKTuKu:

» YNPOLUEHHbIE MapLUPYThI,
» BWU3yanbHbIE MHCTPYKLWUN;
» HaCTaBHWUYECTBO.
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MHKIMIO3UBHBLIE KO®EUHMU

LleneBon Haim nogen ¢ UHBaANUMAHOCTLIO — paboyne mecra:
» bBapucra;
» Kacca;
» NnoAroToBKa HAmNMUTKOB.

BusyanbHble MHCTPYKLNN: CeHCOpPHbIE 30HbI:
> NMOMOratwT COTpYLHMKaM C > YUUTLIBAIOT CEHCOPHYIO

k KOTHUTUBHBLIMU OCOBEHHOCTAMMU; YYBCTBUTENLHOCTb.
»  AenakwT Nnpouecchl

npeacKkasyeMbiMn.

Starbucks

Known for the "Starbucks
Inclusion Academy,"

Starbucks: Known fo “Starbucks
Inclusion Academy,” rovidesion-the
job training for individuals with disabilities,
and for maintaining a centralized budget
specifically for workplace accommodations.

#behindcloseddoors #caregiverlife
#realtalk See less
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Mporpammva BRIDGES

TpyaoycTponcTBo B housekeeping, peceriieHe, KyxHe:

» [aloT pasHble TUMbl 3ajady: Pu3nveckne, KOMMYHUKaTUBHbIE,
OpraHn3aunoHHbIE);
» TMO03BONIAIOT afianTuposaTb Harpysky.

NMporpamma gna noageun
C MHTEeNNeKTyanbHbIMM
HapyweHUAMM

COTPYIHWNK MCDONALD'S
YWEN B OTCTABKY
MOCJIE 33 JIET PABOTb




C 4e/I0OBEKOM C QEeTCKUM L)
yepe6panbHbIM NAPAINYOM

(aum)

~ WHKNIO3UBHAS
KOMMYHUKALMSA

C He3pAa4Ynm
ye/ioBeKoM

o
o‘é

C He/I0BeKOM,
nepegsuramouiMMmcs
HO KpecJsie-KoJ/1acKe

3 Kax OéLuOTbCQ Kak obuiatbcs
y C 4YeJi1oBeKoM
Kak o6lLuaTbCs f o C yeJioBeKomM
/ ¢ ayTusmom ¢ dapaniim
C rnyxvm ¢ HAayHa
4ye/1I0BEeKOM >
Yurats » .

Yutats Yurats »



MHKJTIO3UBHOE TPYOAQOYCTPOUCTBO
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Bce matepuansi

Mpodeccun n obpasoeanie
Harm

Poputensctso u pabota
Bropas cmeHa

3apnnarta M aeHbr
BesonacHas cpena u ysaxeHue
JKeHIMHLI € MHBANMAHOCTbIO
Buneo

Kapbepa u noobiieHKe

Myskuubam
Bce

XeHWMnHbI Ha pblHKe
TpyAaa, NaMATKMH

MamsaTka
No NOUCKY paboThl
ONnA couckarTenewu

LIEHTP 3HAHHUH

Mamsl getett ©
UHBANMAHOCTLHO

——

-

Pabota 6es Bapbepos —
ucTopuaA ANMHbI

NPOBEPEL CEBA

[Hoctyn k obpaszoeanuo ana
HEHLUMWH C UHBANUMAHOCTLIO

HAMM MCEHLLMH -
BE3 «3BE3/I0YEK»

Kax nanumarenia ybpars
CKpbITble Gapbepbl B Haime

) 4

MamaTka "Haiim xeHumH"

C/IOBAPbL

3ibnuam Ha peiHKe Tpyna

PAEOTA BE3 «3BE3JIOYEK»

YT0 BAWHO FHATH WeHluHe
C MHBANMAHOCTBIO NPU NOKCKE

patoTsi
G

Mamstka Pabora 6es
"ss@3poyex”

O NPOEKTE

[uckpymunayus npu Hanme
HEeHLUWMWH € UHBANKMAHOCTLIO

TexHonoruu ans
MHK/IO3MBHOIO HAWMA
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CMNACHBO 3A BHUMAHUE!




